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MerchantProcessingApplication Form
[A] MERCHANT DETAILS

Trading Business Name: Legal Name:
Trading Address (Primary Location) Headquarters/ Corporate Details
Street Address : Street Address:

City Landmark City Landmark
State State
Postal Code: Country: India Postal Code:
Business Phone  (+ _ _ )( _ ) Contact Phone (+ _ _ )( _ )
Business Fax  (+ _ _ )( _ ) Contact Fax (+ _ _ )( _ )
Contact Name: Business Registration #

Email Address _________________________   Website Address: _________________________
Date Trading Commenced: ___________________ Date incorporated: ____/____/____ (dd/mm/yyyy)

Brief Description about the products / services you intend to sell online
____________________________________________________________________________________________
____________________________________________________________________________________________
________

Type of business:  Sole Trader Partnership Private / Public / Limited Company Trust / Association
other

Principal Information:
Owner/Partner/Director/Officer Details (where more than one state all; state the name of the trust and the date of
the trust deed if relevant. Note: each director to sign unless expressly agreed otherwise by us
Promoters’ details:
1. Name _______________________________________ Designations: ______________________________

Residence Address: __________________________________________________________________________
___________________________________________________________________________________________
Landline no  # _____________________________ Mobile # __________________________________

2. Name _______________________________________ Designations: ______________________________
Residence Address: __________________________________________________________________________
___________________________________________________________________________________________
Landline no  # _____________________________ Mobile # __________________________________

3. Name _______________________________________ Designations: ______________________________
Residence Address: __________________________________________________________________________
___________________________________________________________________________________________
Landline no  # _____________________________ Mobile # __________________________________

Banking information for Funding, Fees and Chargebacks:
Account Details:
Account Name: _____________________________
Bank IFSC code. _____________________________
Account No.  _______________________________

Bank Name_________________________________
Bank Address_______________________________
City ___________ _________________________
State, Post Code __________________________
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By signing this Merchant Processing Application Form, the Merchant acknowledges having received, read and
understood the terms contained under the Citrus Payment Master Agreement and the applicable terms and
conditions in relation to the services availed by the Merchant (collectively referred to as the “Transaction
Document”), and warrants that any individual signatory is authorized to execute the Transaction Document
on behalf of the Merchant.

EXECUTED on                              day of 20_____

Merchant Signature: Citrus Signature:

Name: .............................................................
Designation: ..................................................

Name: .............................................................
Designation: ..................................................
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CITRUS PAYMENT MASTER AGREEMENT

This Citrus Payment Master Agreement (“Agreement”) is made at [●] on this [●] day of [●] 2015 (“Effective
Date”) by and between:

Citrus Payment Solutions Private Limited, a company incorporated under the Companies Act, 1956 and having
its registered office at H 203, Greenwoods, Chakala, Andheri Kurla Road, Andheri East, Mumbai – 400 093 and
its corporate office at Office No. 31, 3rd Floor, 124 Viraj Premises, Above HDFC Bank, Khar West, Mumbai –
400 052, acting through its authorised signatory [Insert Name] [Insert Designation] (hereinafter referred to as
“Citrus Pay” which expression shall, unless repugnant to the subject or context thereof, include its successors in
interest and permitted assigns) of the First Part;

And

[●], a company incorporated under the Companies Act, 1956 and having its registered office at [●], acting through
its authorized signatory, [Insert Name] [Insert Designation] (hereinafter referred to as “Merchant”, which
expression shall, unless it be repugnant to the subject or context thereof, mean and include its successors in interest
and permitted assigns) of the Second Part.

By signing the Transaction Document (defined below), the Merchant offers to receive and, subject to acceptance
of Citrus Pay offer (by the commencement of provision of the Services to the Merchant) and the Merchant paying
the relevant fees, the Merchant agrees with Citrus Payment Solutions Private Limited (“Citrus Pay”) to receive
the Services on the terms set out in the Transaction Document.

For the purposes of the transactions contemplated herein, the term “Transaction Document” means and includes
this Agreement, the Merchant Application Form, Annexure – A: Services Application Form and the applicable
terms and conditions attached as a Schedule(s) / Annexure(s) to this Agreement.

For the purpose of the Transaction Document, Citrus Pay and Merchant shall be individually referred to as “Party”
and collectively as “Parties”.

WHEREAS:

1. Citrus Pay is, inter alia, engaged in the business of providing payments solutions, payment support
services and technology solutions. The payment services enable customers of the merchant to make their
payments by various modes (i.e. electronically or through cheques or by cash or through account transfers
or standing instructions etc.) and through various channels (i.e. over the Internet, through ATMs, over
telephone, through kiosks, through handheld devices, at bank counters etc.).

2. The Merchant is engaged in the business of [●].

3. The Merchant has requested Citrus Pay to provide the services detailed in the Annexure A- Services
Application Form and any other services mutually agreed in writing vide Schedule/s that may be executed
by the Parties from time to time.in accordance with the terms of this Agreement and/or the Transaction
Document in relation to the payments made by a customer of the Merchant purchasing products/services
(“Customer”) from the Merchant website [●] (“Merchant Website”):
 Payment gateway Services
 Citrus Account Services

[Include name of the various services – To be ticked whichever is applicable]

The services being availed by the Merchant and as specified above shall be collectively referred to as
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“Services”

4. The provision of the Services by Citrus Pay shall be governed by the terms of this Agreement read with
the Merchant Application Form and the terms and conditions as applicable to the Services availed by the
Merchant and annexed herewith as Schedule or any other Schedule/s executed between the Parties from
time to time.

General Terms

1. Scope of Work

The Parties hereby undertake and agree, that during the Term of this Agreement, Citrus Pay shall provide
the Services to the Merchant, in accordance with the terms of this Agreement and the terms and conditions
applicable to the Services availed by the Merchant, as detailed in the Schedule/s to this Agreement.

The Merchant acknowledges that post the execution of this Transaction Document, a Test Identification
Number (TID) shall be issued by Citrus Pay to the Merchant. Such TID is activated to establish the end to
end connectivity with the Merchant Website and Citrus Pay. The Merchant understands that test
transaction(s) has no bearing onto the Customer’s account and any transactions done during this period on
test platform, is invalid and shall not be paid.

Post the system integration, the live credentials with MID (Merchant Identification Number) may be issued
to the Merchant vide an e-mail (confirming that the system is made live, subject to compliance of all the
requisites laid by Citrus), the date of which will be treated as “Go Live Date” for the purposes of this
Agreement. The performance of the Services rendered herein shall commence only post the Go Live Date
and Citrus Pay shall not be liable for any acts/omission/commission with respect to transaction(s) prior to
Go Live Date.

2. Payment

2.1 The Merchant hereby undertakes and agrees that in consideration of the Services rendered by Citrus Pay,
the Merchant shall pay to Citrus Pay the applicable fee in relation to the Services rendered in accordance
with the terms and conditions of the Services enclosed as a schedule to this Agreement

2.2 It is hereby agreed by the Parties that fee payable by the Merchant to Citrus Pay is exclusive of all taxes
including applicable service tax in relation to the Services rendered by Citrus Pay.

2.3 The Parties hereby agree that the Fee payable by the Merchant is subject to deduction of tax at source under
the applicable laws and the Merchant shall issue appropriate tax deduction certificates, as may be required
under applicable law to Citrus Pay for such deduction of tax at source.

3. Covenants of the Merchant

In consideration of Citrus Pay providing the Services, the Merchant hereby declares, assures, undertakes and
covenants as under:

3.1 The Merchant shall duly fulfill all transactions in accordance with the instructions of the Customers and as
mutually decided between the Merchant and its Customers.

3.2 The Merchant shall, prior to accepting any instructions from the Customer, ensure that appropriate instructions
have been provided to the Customer in accordance with the requirements of applicable law and regulations
The Merchant shall, at all times, ensure that appropriate disclosures/disclaimers are displayed conspicuously
on the Merchant Website in accordance with applicable laws and as may be prescribed by Citrus Pay from
time to time.
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3.3 The Merchant shall comply with all applicable laws and regulations while offering its products or services to
the Customers. The Merchant shall not offer anything to the Customers, which is illegal, stolen or
unauthorized and/or is not in compliance with applicable laws and regulations whether federal, state, local or
international of all jurisdiction from where the Customers of the Merchant avails the products and/or services.

3.4 Subject to Clauses 7 and 11 of this Agreement, the Merchant shall ensure to keep confidential all information
submitted by the Customers on the Merchant Website in relation to the Services to be rendered by Citrus Pay.
The Merchant shall ensure that there are proper encryption and robust security measures to prevent any
hacking of the information of the Customers on the Merchant Website. The Merchant shall ensure that the
Customer shall not be required or asked to disclose any confidential or personal data, which may be prejudicial
to interests of the Customer. The Merchant shall use the Customer's data in accordance with applicable laws
including but not limited to the Information Technology Act, 2000 and the rules made thereunder and use the
data only for the purpose of completing the transaction for which it was furnished, and shall not sell or
otherwise furnish such information to any third party. The Merchant hereby agrees and acknowledges that the
Merchant shall indemnify Citrus Pay against any damages, losses or claims incurred by the Citrus Pay due to
non-compliance of this Clause by the Merchant, in any manner whatsoever.

3.5 The Merchant agrees to put up such notices, disclaimers or warranties on Merchant Website, as may be
requested by Citrus Pay from time to time in relation to the Services rendered by Citrus Pay and the Merchant
shall comply with the aforesaid requests forthwith.

3.6 The Merchant shall be solely responsible for the accuracy of all information and/or validity of the prices and
any other charges and/or other information relating to the products and/or services offered to the Customers
for sale, which are displayed and offered on the Merchant Website.

3.7 Each Party shall take all precautions as may be feasible or as may be directed by the other Party from time to
time and as prescribed under applicable laws, to ensure that there is no breach of security and that the integrity
of the link between the Merchant Website and Citrus Pay’s site and/or the software application of Citrus Pay
(“Citrus Pay Software Application”) is maintained at all times during the Term of this Agreement. Each
Party hereby agrees and acknowledges to indemnify the other Party for any damages, losses or claims incurred
by the other Party due to non-compliance with this Clause by such Party, in any manner whatsoever.

3.8 The Merchant shall, at all times, provide a reasonable level of service support to the Customers. Such support
shall include but not be limited to an appropriate notice to Customers in relation to the means of contacting
the Merchant in the event the Customer has questions regarding the nature or quality of the products and/or
services offered for sale on the Merchant Website, the payment options on the Merchant Website and the
procedures for resolving disputes in relation to the products and/or services.

3.9 The Merchant hereby agrees and acknowledges that all risks associated with the sale and delivery of the
products and/or services in relation to a Successful Transaction shall be solely that of the Merchant and Citrus
Pay shall have no liability thereof, in any manner whatsoever. For the purposes of the Transaction Documents
a “Successful Transaction” shall mean a transaction undertaken by a Customer on the Merchant Website for
which the payment has been processed and received by Citrus Pay. Any and all disputes regarding quality,
merchantability, non-delivery and delay in delivery of the products and/or services offered for sale on the
Merchant Website or otherwise shall be resolved directly between the Merchant and the Customer without
making Citrus Pay a party to such disputes, in any manner whatsoever. The Merchant hereby agrees and
acknowledges that the Merchant shall indemnify Citrus Pay against any claims made by the Customer and/or
any third party in relation to such products and/or services delivered in accordance with the terms of the
Transaction Documents.

3.10 The Merchant shall ensure that the information and details such as email address, mobile number, etc.
provided by a Customer registering himself/herself on the Merchant’s Website, in relation to the Services,
are valid and shall be verified by the Merchant and all registrations of a Customer on the Merchant’s Website
shall only be done through the Citrus Pay Software Application. It is hereby clarified that Citrus Pay shall
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not be liable in any manner whatsoever in the event of any fraudulent transactions undertaken on the
Merchant’s Website by a Customer. The Merchant shall be solely responsible for undertaking additional
verifications of Customers who exceed the limits prescribed under applicable laws including but not limited
to guidelines issued by the Reserve Bank of India (“RBI”), as may be applicable from time to time, such as
know your customer requirements.

3.11 The Merchant hereby agrees and acknowledges that Citrus Pay and its personnel or auditors (internal or
external) or legal advisors and regulators (including but not limited to the RBI or persons authorised by RBI)
shall have the right to physically inspect and/or audit all records of the Merchant that relate to the arrangement
captured in this Agreement and/or the Transaction Document and to ensure compliance thereof by the
Merchant, including agreements for such purposes that the Merchant shall permit entry into such premises
where the records are maintained with upon receipt of a reasonable prior notice from Citrus Pay.

3.12 The Merchant agrees that Citrus reserves a right to suspend the Services provided under the Transaction
Document in event the Merchant fails to observe the aforesaid covenants, in any manner whatsoever.

3.13 The Merchant hereby agrees and acknowledges that Citrus Pay, shall, in relation to the Services being
provided by it under the Transaction Document, to the extent as may be applicable, at all times during the
Term of the Transaction Document, have the right to collect payments from the Customers and manage the
logistics in relation to the Services in the manner it deems appropriate, for and on behalf of the Merchant. The
Merchant hereby assigns all rights in relation thereto.

3.14 The Merchant hereby authorizes Citrus Pay to verify the identity and credentials of the Merchant in any
manner as prescribed by Citrus Pay from time to time. The Merchant hereby undertakes that it shall forthwith
provide Citrus Pay with any information or documents, act in accordance with the instructions of Citrus Pay
and co-ordinate with Citrus Pay for the purpose of the afore-mentioned verification process.

4. Term and Termination

4.1 This Agreement shall come into force on the Effective Date and shall be valid from the Effective Date until
earlier termination as per the terms and conditions of this Agreement (“Term”). It is hereby clarified that
the Schedule of the Services availed by the Merchant shall be co-terminus with this Agreement.

4.2 Either Party may terminate the Transaction Document on the happening of any of the following events:

a) by giving to the other Party 15 (Fifteen) days written notice if it becomes or is declared bankrupt,
insolvent or goes into voluntary or compulsory liquidation; or

b) by giving to the other Party 15 (Fifteen) days written notice if any distress or attachment is levied,
or any receiver is appointed in respect of the business or a substantial part of the property or assets
of the other Party, or if it takes any similar action in consequences of debt; or

c) by notice in writing to the defaulting Party, if it is in breach of any provision of this Agreement
and/or the terms and conditions of the Schedule of Services and such breach has not been remedied
(to the reasonable satisfaction of the non-defaulting Party) within 15 (Fifteen) days.

4.3 This Agreement and/or the applicable Schedule of Services, may be terminated by any Party by giving a 30
(Thirty) days’ prior written notice to the other Party. The termination of this Agreement or the applicable
Schedule of Services shall not affect the rights and obligations of the Parties accrued prior to such
termination.

4.4 However, Citrus Pay reserves the option to forthwith terminate this Transaction Document and / or
Schedule(s) for any reasons whatsoever.
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4.5 This Agreement shall be renewed for further term as mutually agreed in writing by way of an extension
letter on the same terms and conditions by the Parties on or before the expiry of this Agreement.

5. Use of intellectual property rights and protection of Citrus Software Application

5.1 The Merchant hereby grants to Citrus Pay a non-exclusive, royalty-free, limited license to use, display
and reproduce the trademarks, service marks and logos of the Merchant solely in connection with the
marketing of the Services and provision of the Services in accordance with the terms and conditions of the
Transaction Document. The Merchant hereby confirms that the Merchant has the requisite right to use the
said marks and logos and to grant permission to use the same by Citrus Pay. The Merchant shall retain all
intellectual property rights in such marks.

5.2 The Merchant agrees and acknowledges that the Merchant shall indemnify Citrus Pay against any claims,
losses and/or damages incurred by Citrus Pay due to any third party claim for infringement of the intellectual
property in relation to the Merchant’s products and/or services offered for sale and/or the Merchant’s
Website.

5.3 Citrus Pay hereby grants to the Merchant a non-exclusive, royalty-free, limited license to use, display
and reproduce the trademarks, service marks and logos of Citrus Pay solely in connection with the Services
rendered by Citrus Pay with prior written permission, in accordance with the terms and conditions of the
Transaction Document. The Merchant shall prominently display, on the Merchant Website and in other
online marketing materials if so requested by Citrus Pay from time to time, a statement/logo/image and/or
any other content provided and approved by Citrus Pay from time to time in relation to the Services.

5.4 Nothing contained herein shall authorise the Merchant to use or in any manner exploit the intellectual
property rights of Citrus Pay without prior written consent of Citrus Pay and the usage of the intellectual
property of Citrus Pay shall, at all times, be in compliance with such approval and policies as may be
notified from time to time by Citrus Pay. The Merchant undertakes not to infringe the intellectual
property rights of Citrus Pay in the Citrus Pay Software Application and/or any other intellectual property
of Citrus Pay, whether directly or indirectly through any third party.

5.5 In relation to the Services provided by Citrus Pay under the Transaction Document, the Merchant may, only
for the purpose of performing its obligations under the Transaction Document, utilize Citrus Pay’s website,
Citrus Pay Software Application and any other intellectual property developed by Citrus consisting of
proprietary information and know-how, belonging either to Citrus Pay or other software vendors, all of
which are and shall, at all times, remain the exclusive property of Citrus Pay. The Merchant shall have no
title, right, interest or claim in the above-mentioned intellectual property of Citrus Pay, in any manner
whatsoever. The Merchant warrants that the Merchant shall use the Citrus Pay’s website, Citrus Pay
Software Application and any other intellectual property of Citrus Pay only for the limited purpose of
availing the Services, to the extent as may be applicable, in accordance with the terms of the Transaction
Document and other terms and conditions and/or policies of Citrus Pay, as may be modified by Citrus Pay
from time to time.

5.6 The Merchant hereby agrees and undertakes that the Merchant, its employees or its agents shall not use the
Citrus Pay Software Application, in any form whatsoever, so as to design, modify, transform, re-arrange,
adapt, realize, distribute or market a similar, derivative or equivalent software program, in any manner
whatsoever. In particular, but without limitation, the Merchant undertakes, not to allow unauthorised
use of or access to the Citrus Pay Software Application and not to disassemble, reverse engineer, decompile,
decode or attempt to decode the Citrus Pay Software Application, or allow the Citrus Pay Software
Application to be disassembled, reverse engineered, decompiled or decoded, or to in any way override or break
down any protection system integrated into the Citrus Pay Software Application.

5.7 The Merchant fully understands that due to access of the Customers to Citrus Pay’s website and/or the
Citrus Pay Software Application, Citrus Pay may create or generate database in respect of such Customers.
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The Merchant agrees and acknowledges that the usage rights of the underlying database reside solely with
Citrus Pay. Citrus Pay shall use the Customer's data in accordance with applicable laws including but not
limited to the Information Technology Act, 2000 and the rules made..

6. Indemnity

6.1 The Merchant hereby undertakes and agrees to indemnify, defend and hold harmless, Citrus Pay, including
their officers, directors, employees, representatives and agents at all times against any and/or all actions,
proceedings, claims, liabilities (including statutory liability), penalties, demands and costs
(including without limitation,   legal   costs),   awards, damages, losses and/or expenses however arising
directly or indirectly, including but not limited to, as a result of:

a) breach or non-performance by the Merchant of any of its undertakings, representations, warranties,
covenants, declarations or obligations hereunder, in any manner whatsoever;

b) any claim or proceeding brought by the Customer or any other person against Citrus Pay in respect
of the products and/or services, including but not limited to a deficiency in the provision of
products and service to its Customers and payment for such products and/or services, any refund,
cash-back etc., for reasons that are attributable to the Merchant;

c) any negligent act, omission, default, misconduct or fraud on part of the Merchant, its agents or
customers;

d) any negligent transaction, hacking or lapse in security in the Merchant Website which is
attributable to any act and/or omission on part of the Merchant, its personnel, agents and/or
representatives; or

e) any dispute relating to any transaction processed through the Merchant Website, including a
fraudulent transaction, which is attributable to any act and/or omission on part of the Merchant,
personnel agents and/or representatives;

f) any act, deed, omission or non-performance on the part of the Merchant or its Customers;
g) any non-compliance with the applicable laws.

6.2 Citrus Pay hereby undertakes and agrees to indemnify, defend and hold harmless, the Merchant including
their officers, directors, employees, at all times against any and/or all direct actions, proceedings, claims,
liabilities (including statutory liability), penalties, demands and costs (including without
limitation, legal costs), awards, damages, losses and/or expenses, including but not limited to arising
from or in connection with Citrus Pay’s obligations under this Agreement or breach of the
representations and warranties made under this Agreement on the part of Citrus Pay or due to any act or
omission of Citrus Pay in relation to the Services.

6.3 The indemnities provided herein shall survive the termination of the Transaction Document.

7. Confidentiality

7.1 The Merchant and Citrus Pay agree to keep and cause their respective affiliates, directors, officers,
representatives, employees and agents, as the case may be, in confidence and not disclose to others all
knowledge, information and data furnished and claimed and explicitly notified as confidential by either
Party to be proprietary, disclosed in writing or orally, either before or after the execution of the
Transaction Document (“Confidential Information”). The Merchant and Citrus Pay agree that they
shall not use, nor reproduce for use, in any way, any Confidential Information of the other except in
relation to the performance of its obligations under the Transaction Document.

7.2 Each Party agree to protect, at all times, the Confidential Information of the other Party with the same
standard of care and procedures used by themselves to protect their own Confidential Information of
using at least a reasonable degree of care.
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7.3 Exception: The aforesaid confidentiality obligations shall not be applicable and shall impose no obligation on
Merchant and Citrus Pay with respect to any portion of Confidential Information which:
a) was at the time received or which thereafter becomes, through no act or failure on the part of

Merchant or Citrus Pay, generally known or available to the public;
b) is  known  to Merchant or Citrus Pay at the time of receiving such information as evidenced by

written documentation then rightfully in the possession of either Merchant or Citrus Pay, as the case
maybe;

c) is furnished to others by Merchant or Citrus Pay without restriction of disclosure;
d) is thereafter rightfully furnished to Merchant or Citrus Pay by a third party without restriction by

that third party on disclosure; or
e) has been disclosed pursuant to the requirements of law, any Governmental authority, any stock

exchange regulation or any binding judgment, court order or requirement of any court or
competent authority, provided
however, that the Merchant or Citrus Pay shall have been given a reasonable opportunity to resist
disclosure and/or to obtain a suitable protective order.

7.4 The covenants of confidentiality set forth herein shall survive and continue and be maintained from the
date of execution of the Transaction Document until 1 (One) year after expiry or prior termination of the
Transaction Document.

8. Force Majeure

Citrus Pay and the Merchant shall not be liable for their failure to perform their respective obligations
under this Agreement and/or the applicable terms and conditions as specified in the Schedule hereto, as
a result of any Force Majeure Event. For the purpose of this Agreement, “Force Majeure Event” shall
include acts of God or elements, fire, wars, sabotage, civil unrest, labour unrest, action of statutory
authorities or local or central governments. In the event any Force Majeure Event continues to exist and
prevents performance by the effected Party of its obligations for a period of more than 60 (Sixty) days, the
other Party shall have the right to forthwith terminate this Agreement and/or the Transaction Document
effective upon delivery to the effected Party of prior written notice of such termination..

9. Disclaimer

9.1 The Merchant acknowledges that the Services may not be uninterrupted or error free or virus free and Citrus
Pay disclaims all warranties, express or implied, written or oral, including but not limited to warranties of
merchantability and fitness of the Services for a particular purpose. Citrus Pay shall not be liable to the
Merchant for any loss or damage whatsoever or howsoever caused or arising, directly or indirectly, including
without limitation, as a result of loss of data, interruption or stoppage of the Customer's access to and/or use
of the Services, interruption or stoppage of Citrus Pay's website, non-availability of connectivity between
the Merchant's Website and Citrus Pay's website and/or Citrus Pay Software Application, etc. The
Merchant hereby acknowledges that Citrus Pay does not warrant that Citrus Pay’s website, Citrus Pay
Software Application and the Services will be provided uninterrupted or free from errors or it is free
from any virus or other malicious, destructive or corrupting code, program or macro, etc.

9.2 Citrus Pay's sole obligation and the Merchant's sole and exclusive remedy in the event of interruption in
any and/or all Services shall be to use all reasonable endeavors to restore the said Services as soon as
reasonably possible.

10. Representations and Warranties

10.1 Each Party represents warrants and undertakes to the other Party that:

a) it is duly organized and validly existing and functioning under the laws of the jurisdiction in which
it is established;
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b) it has the power to execute, deliver and perform this Agreement and/or the Transaction Document
and that this Agreement and/or the Transaction Document has been duly and validly authorized,
executed and delivered by it;

c) its obligations hereunder constitute legal, valid, binding and enforceable obligations;

d) the execution and delivery of this Agreement and/or the Transaction Document and the
consummation of the transactions contemplated herein do not breach its constitutional documents
or any law, provisions of any contract or order of court applicable to it; and

e) there are no legal, quasi-legal, administrative, arbitration, mediation, conciliation or other
proceedings, claims, actions, governmental investigations, orders, judgments or decrees of any
nature made, existing, or pending or threatened or anticipated, which may prejudicially affect the
due performance or enforceability of this Agreement and/or the Transaction Document or any
obligation, act, omission or transactions contemplated hereunder.

10.2 The Merchant represents and warrants to Citrus Pay that:

a) it shall procure and keep all licenses, registrations, authorizations and clearances under applicable
laws valid with respect to its products and/or services and the business carried on by the Merchant
from time to time, including but not limited to all municipal local, state and central registrations
and permits for safe storage of the Merchant’s products within the designated area, sales tax
registrations etc.;

b) it shall, at all times, comply with statutory requirements and make timely payment of all statutory
dues, including and not limited to taxes, cesses etc. relating to sale of the Merchant’s products
and/or services as and when the dues become payable to the relevant statutory authorities;

c) it shall, at all times, ensure the clearance of its products from customs in case of imported products,
clearance of the Merchant’s products in case of inter-state movement and timely filing of all
statutory returns including sales tax returns; obtaining sales tax assessment orders etc. at its own
cost and expense;

d) it shall provide standard manufacturers or seller warranty associated with its products;

e) it shall, at all times, have marketable and legal ownership and title in respect of all products and/or
services and shall pass on marketable and legal ownership and title of the product to the Customer
upon completion of the transaction; and

f) shall be the owner and all the ownership rights and property of, in and upon the products and/or
services offered for sale to the Customers.

g) The Merchant assures and guarantees to Citrus Pay that the Merchant will not carry out any activity,
which is banned or illegal or immoral and will not sell on the Site of the Merchant the products and
services as is listed and set out in Annexure “B” hereto or as may be declared by Citrus Pay during
the tenure of the Transaction Document.

h) The Merchant shall not display any material on the Merchant Site if the act or manner of such
display is contrary to any applicable law, regulation, government policy, order or guideline
including all applicable laws and regulations or which is detrimental or harmful to the interest of
Citrus Pay, in the sole and exclusive opinion of Citrus Pay and Citrus Pay at any time shall be
entitled to prohibit the Merchant from the same.
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11. Data system, security and compliances

11.1 Disclosure: Neither Party shall, without the prior written consent of the other Party, disclose the identity of
any account holder of Citrus Pay account (“Account Holder”) or any information whatsoever relating to
any transactions to any other person or otherwise use any information acquired by it in respect of the payment
transactions in relation to the Services other than for the purposes of the Transaction Document. Provided
however that any information required to be disclosed by any order of a court or regulatory authority of
competent jurisdiction may be disclosed to such court or regulatory authority to the extent specified in the
order.

11.2 Security: The Parties shall ensure that there are proper encryption and robust security measures to prevent
any hacking into information of the Account Holders and pertaining to payment transactions contemplated
under the Transaction Document, in accordance with applicable laws including but not limited to the
Information Technology Act, 2000 and the rules made thereunder. The Account Holders shall not be
required or asked to disclose any confidential or personal data, which may be prejudicial to interests of the
Account Holders. In the event either Party fails to comply with the provisions of this Clause 11.2, such Party
shall indemnify the other Party for any loss, damages incurred by other Party and/or any claims made against
the other Party due to non-compliance with the provisions of this Clause 11.2.

11.3 Security Requirements: The Parties declare, assure and undertake to abide by the relevant security standards
/ regulations / requirements / guidelines, which would be applicable to the conduct of the transactions
contemplated under the Transaction Document, including, without limitation, (a) regulatory provisions as
may be applicable from time to time including but not limited to the Information Technology Act, 2000 and
the rules made thereunder, (b) security measures and resultant hardware/ software upgrade consequent upon
upgrade of Merchant’s systems and procedures with a view to ensuring security of transactions, (c)
maintenance, protection, confidentiality and such other requirements with respect to transaction data as may
be imposed by any regulatory or standards authority as applicable, and any modifications to or replacements
of such programs that may occur from time to time.

11.4 Any information derived from any transaction in relation to the Services in respect of an Account Holder
(including the names, addresses and contact numbers) is confidential and constitutes personal information
for arrangements under the terms of the Transaction Document. Unless otherwise permitted or required by
law, Merchant shall:

a) only use the Account Holder information for the purposes of the Transaction Document, and
resolving any refunds in accordance with the terms of the Transaction Document;

b) not provide (other than to Citrus Pay or if required to do so by law), buy, sell or exchange an
Account Holder’s name or personnel information in any form other than in accordance with the
provisions of applicable laws including but not limited to the Information Technology Act, 2000
and the rules made thereunder;

c) use proper controls for all records containing information pertaining to an Account Holder, and
limit access to selected employees strictly on a need to know basis;

d) give intimation to Citrus Pay in the event Merchant shall use any third party to handle transaction
data and ensure those third parties handle that data in compliance with laws as per the terms and
condition so specified in the Transaction Document. Merchant is responsible for the transaction
data handling actions of such third parties and Merchant shall indemnify Citrus Pay for any loss or
damage caused due to acts or omissions of such third party. Merchant shall ensure that the third
party is compliant with relevant applicable laws, rules and regulations.

12. Governing Law and Dispute Resolution
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12.1 In the event any dispute arises between the Parties out of or in connection with the Transaction Document,
including the validity thereof, the Parties hereto shall endeavor to settle such dispute amicably in the first
instance. The attempt to bring about an amicable settlement shall be treated as having failed as soon as one
of the Parties hereto, after reasonable attempts, which shall continue for not less than 15 (Fifteen) calendar
days, gives a notice to this effect, to the other Party in writing.

12.2 In case of such failure, the dispute shall be referred to a sole arbitrator, who shall be mutually appointed by
the Parties. In the event the Parties are unable to mutually agree on the identity of the sole arbitrator in the
manner specified above, then the arbitration proceedings shall be conducted by the three Arbitrators of which
the first arbitrator shall be appointed by Citrus, the second arbitrator by the Merchant and both such
arbitrators appointed shall mutually appoint the third presiding arbitrator. The Arbitration proceedings shall
be governed by the (Indian) Arbitration and Conciliation Act, 1996 and shall be held in Mumbai and the
language of arbitration shall be English.

12.3 This Agreement shall be governed and interpreted in accordance with Indian laws and, subject to the
provisions of Clauses 12.1 and 12.2 above, the Parties submit to the jurisdiction of the courts at Mumbai.

13. General Provisions

13.1 Waiver

No failure or delay by either Merchant or Citrus Pay in exercising any right, power or privilege
hereunder shall operate as a waiver thereof nor any single or partial exercise of any other right, power or
privilege. The rights and remedies herein provided shall be cumulative and not exclusive of any rights or
remedies provided by law.

13.2 Notice

Unless otherwise provided herein, all notices or other communications under or in connection with the
Transaction Document shall be given in writing and may be sent by personal delivery or post or courier or
facsimile to the addresses as mentioned by the Merchant and Citrus Pay hereunder. Any such notice or
other communication will be deemed to be effective if sent by personal delivery, when delivered, if
sent by post, 2 (Two) days after being deposited in the post and if sent by courier, 1 (One) day after being
deposited with the courier, and if sent by facsimile or electronic mail, when sent (on receipt of a
confirmation).

If to the Merchant:

Kind Attn: [●]
Address: [●]
Fax No: [●]
Email: [●]

If to Citrus Pay:
Citrus Pay Solutions Limited
Attn: Legal Authority
Address: H 203 Greenwoods, Chakala

Andheri Kulra Road,
Andheri - East
Mumbai-93

Fax No: [●]
Email: [●]
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Citrus Pay and the Merchant may change the aforesaid address for notification under this Agreement and/or
the Transaction Document by giving a prior written notice to the one another.

13.3 Assignment

The Merchant shall not assign, in whole or in part, the benefits or obligations of the Transaction
Document to any other person without the prior written consent of the Citrus Pay. However, Citrus
Pay may assign any of its obligations or rights hereunder to any of its Affiliates or any third party
subject to Citrus Pay providing a prior written intimation to the Merchant. For the purposes of the
Transaction Document, "Affiliates" of Citrus Pay shall mean and include:

(i) Any company which is the holding company or subsidiary of Citrus Pay;
(ii) Any person under the control of or under common control with Citrus Pay, or
(iii) Any person, of which, Citrus Pay has a direct or beneficial interest or control of 26% or more,

of the voting securities.

13.4 Relationship

The Merchant and Citrus Pay agree that each one of them is an independent entity and nothing here
under shall make them partners, joint venture partners, employees, agents or representatives of one
another. Neither Merchant nor Citrus Pay shall make any representation that suggests otherwise.
The Merchant shall have no authority to act on behalf of or to represent Citrus Pay, save and except as
mentioned in the Transaction Document.

13.5 Non-exclusivity

The Merchant fully understands that Citrus Pay shall provide the Services hereunder to the Merchant strictly on
a non-exclusive basis and therefore nothing contained herein shall prohibit Citrus Pay from furnishing
similar services to others, including competitors of the Merchant.

13.6 Further Assurance

In connection with the Services, the Merchant agrees to execute and deliver such additional documents and
perform actions as may be necessary or reasonably requested by Citrus Pay from time to time, as the case
may be, to carry out or evidence the transactions/services carried out or contemplated under the Services
provided by Citrus Pay under the Transaction Document, subject to Citrus Pay providing a prior written
notice of [●] days to the Merchant in this regard.

13.7 Severability

If any provision of the Transaction Document is held to be illegal, invalid, or unenforceable under any
present or future law, such provision shall be severable and the Transaction Document will be construed and
enforced as if such illegal, invalid, or unenforceable provision had never comprised a part hereof and the
remaining provisions of the Transaction Document shall remain in full force and effect and will not be
affected by the illegal, invalid, or unenforceable provision or by its severance here from.

13.8 Third-party Rights

The Transaction Document and the transactions contemplated herein shall be binding upon and ensure to
the benefit of each Party and their successors and assigns. The Transaction Document shall not confer upon
any person other than the Parties to the Transaction Document the benefit of any rights or remedies
hereunder.

13.9 Captions in the Transaction Document
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The captions herein are included for convenience of reference only and shall be ignored in the construction
or interpretation hereof.

13.10 Inconsistency

In the event of any inconsistency, contradiction or discrepancy between: (i) this Agreement and the terms
and conditions provided in schedules to this Agreement, the terms and conditions in the schedules of this
Agreement read with the terms and conditions and other policies of Citrus Pay in relation to the Services
shall prevail at all times.

13.11 Amendment

Any amendment or variation to the Transaction Document shall be effective only if signed by all the Parties
to this Agreement and/or the Transaction Document in writing.

13.12 Costs and expenses

Except as otherwise stated in the Transaction Document, each Party shall be responsible for its own costs
and expenses in relation to the performance of their respective obligations under the Transaction Document.

[Signature page follows]
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IN WITNESS WHEREOF THE PARTIES HERETO HAVE EXECUTED THIS AGREEMENT ON THE
DATE HEREINABOVE FIRST MENTIONED.

SIGNED AND DELIVERED BY CITRUS PAYMENT SOLUTIONS PRIVATE LIMITED

By: ____________________
Title: ____________________
Date: ____________________
Witness: ____________________

SIGNED AND DELIVERED BY _________________

By: ____________________
Title: ____________________
Date: ____________________
Witness: ____________________
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TERMS AND CONDITIONS FOR PAYMENT GATEWAY SERVICES

I. Scope of Services

1.1 Citrus Pay and the Merchant have entered into the Citrus Payment Master Agreement dated [•] (“Master
Agreement”) for the provision of the Services (as defined under the Master Agreement) by Citrus Pay to
the Merchant. As a part of the Services rendered by Citrus Pay to the Merchant, Citrus Pay shall provide a
payment gateway facility to the Merchant in relation to processing of payments made by Customers to
Merchant for purchase of products/services through the Merchant Website (“Payment Gateway Services”).

1.2 In relation to the provision of the Payment Gateway Services, Citrus Pay has entered into agreements with
various  banks  and  financial institutions  (“Acquiring  Banks”) to offer payment  facilities  through  the
Internet, including net banking facilities and providing authorization (from third party clearinghouse
networks) and settlement facilities in respect of payment instructions initiated by the Customers on the
Merchant Website.

1.3 Citrus Pay will act as an intermediary by creating a link between the Merchant Website and the respective
Acquiring Banks for enabling the Customers to make payments on the Merchant Website for using the
payment mechanisms specified on the Merchant Website. In this regard Citrus Pay has obtained all necessary
licenses, registrations, permissions and authorizations in accordance with applicable laws including but not
limited to authorizations from the RBI.

1.4 It is hereby clarified that the Merchant is bound by the terms of the Master Agreement in addition to the
terms of this Schedule in relation to the Payment Gateway Services provided by Citrus Pay.

1.5 The Merchant shall disclose the exact business category/business sub-category for which the Merchant will
be using the Payment Gateway Services rendered by Citrus Pay and shall only avail the Payment Gateway
Services through its designated Merchant Website. In order to use the Payment Gateway Services for any
other purpose, the Merchant understands and acknowledges that it shall notify Citrus Pay in writing of such
change and such change will be subject to approval by Citrus Pay.

1.6 The Merchant understands that in order to avail the Payment Gateway Services, the Merchant must be
approved by and registered with Citrus Pay, the Acquiring Banks and Nodal Bank (as defined below). The
Merchant shall provide Citrus Pay with all such documents as required by Citrus Pay to register the Merchant
with Citrus Pay, the Acquiring Banks and Nodal Bank. The Merchant further understands and acknowledges
that Citrus Pay, the Acquiring Banks and Nodal Bank have the right to withdraw their approval/consent at
any time prior to or after commencement of the Payment Gateway Services. 1

II. Authentication and Authorization by Acquiring Bank

2.1 The Acquiring Bank will authenticate, authorize, and process the payment instructions given by the
Customers on the Merchant Website in respect of the transactions upon fulfillment of valid criteria as set
forth by the Acquiring Banks from time to time and accordingly transfer such approved transaction amount
(“Customer Charge”) from the Customer bank account to the nodal account maintained by Citrus in
accordance with the RBI guidelines with the Nodal Bank (“Nodal Account”).

2.2 The Merchant understands that Citrus Pay and/or the Acquiring Banks may reject authorization of
transaction placed by the Customer for any reason including but not limited to risk management, suspicion
of fraudulent, illegal or doubtful transactions, selling of banned items, use of compromised debit/credit cards,
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use of blacklisted/banned cards or in accordance with the RBI, Acquiring Banks, issuing bank and/or card
association rules, guidelines, regulations, etc. and any other laws, rules, regulations, guidelines in force in
India, etc.

2.3 The Merchant acknowledges that as a risk management tool, Citrus Pay and/or the Acquiring Banks reserve
the right to limit or restrict transaction size, amount and/or monthly volume at any time. It is hereby clarified
that such limitations or restrictions may be imposed for the following reasons including but not limited to
limits/restrictions on the number of purchases which may be charged on an individual debit/credit card or
net banking account during any time period, rejection of payment in respect of a transaction from Customers
with a prior history of questionable charges, unusual monetary value of transaction, etc. Further, as a security
measure, Citrus Pay may at its sole discretion block any card number, account numbers, group of cards or
transactions from any specific blocked or blacklisted customer cards, accounts, specific, group of IP
addresses, devices, geographic locations and / or any such risk mitigation measures it wishes to undertake.

2.4 In relation to the Payment Gateway Services, the obligations of the Merchant under 5.1, 5.4, 9 and 10.1 as
specified under the Master Agreement shall be applicable to Acquiring Banks, to the extent as the obligations
as applicable to Citrus.

III. Fee

3.1 In consideration of the Payment Gateway Services rendered by Citrus Pay to the Merchant in accordance
with the terms of the Master Agreement read with this Schedule, the Merchant shall pay to Citrus Pay a fee
that is more specifically detailed in Annexure A attached hereto.

3.2 The Fee payable by the Merchant to Citrus Pay shall be deducted from the Customer Charge payable to the
Merchant in respect of each completed transaction. Citrus Pay reserves the right to revise the Fee payable in
the event of any revision in the rates charges by the Acquiring Bank or card associations or guidelines issued
by the RBI from time to time.

3.3 It is hereby agreed and acknowledged by the Parties that the Fee charged by Citrus Pay in respect of a
transaction that has been confirmed shall not be returned or repaid by Citrus Pay to the Merchant or any
other person irrespective of the Customer Charge being rejected, chargeback, refunded or disputed.

IV. Security Deposit

4.1 The Merchant hereby agrees and acknowledges that Citrus Pay may from time to time, require the Merchant
to deposit with Citrus Pay a refundable security deposit (“Security Deposit”) (which may be subject to
escalation at the discretion of Citrus Pay) to be held as reserve in order to secure the performance of the
Merchant’s obligations under the Transaction Document.

4.2 The Merchant hereby agrees to deposit the Security Deposit with Citrus Pay within 5 (five) Business Days
of receipt of a written notice from Citrus Pay specifying the Security Deposit amount required to be deposited
by the Merchant. In the event, the Merchant fails to deposit the Security Deposit within the timelines
specified by Citrus Pay, Citrus Pay shall have the right to forthwith terminate the Master Agreement and/or
the performance of the Payment Gateway Services at its sole discretion, without any liability whatsoever.
For the purposes of the Transaction Documents, the term “Business Day” shall mean (except where
otherwise indicated) a day, not being a Sunday or a public holiday, on which banks are open for the
transaction of normal banking business in Mumbai.

4.3 Notwithstanding, the Merchant hereby agrees and acknowledges that Citrus Pay may fund the Security
Deposit from the Settlement Amount payable by Citrus Pay to the Merchant in accordance with the terms of
paragraph 5.2 below, upon serving a prior written intimation to the Merchant.
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4.4 The Security Deposit will be in an amount as reasonably determined by Citrus Pay to cover including but
not limited to anticipated chargebacks, returns, unshipped products and/or unfulfilled services or credit risk
based on the Merchants processing history and risk assessment or such amount designated by Citrus Pay.

4.5 The Merchant hereby agrees and acknowledges that Citrus Pay may use the Security Deposit to deduct
losses, costs, damages or chargeback, returns, penalties, etc. suffered or incurred by the Customers, Citrus
Pay, and/or the Acquiring Banks, inter alia, due to fraud, misconduct, negligence or deficiency of service or
for any other reason including deduction of any kind of outstanding Fees payable by the Merchant to Citrus
Pay.

4.6          Further, the Citrus Pay at its sole discretion may return Security Deposit to the Merchant upon termination
of services, provided that there is no pending disputes and /or outstanding amount payable by the Merchant
to Citrus Pay or its Payment Gateway Facilitators or the Acquiring Bank.

4.7         The Merchant agrees to replenish the above mentioned deposit by such amounts as may be requested by
Citrus Pay from time to time.

4.6 It is hereby agreed between the Parties that Citrus Pay may in its sole discretion, change the terms of the
Security Deposit at any time for any reason based on Merchant’s payment processing history or as requested
by Acquiring Banks, upon providing a prior written intimation to the Merchant, specifying the reasons for
such change in the Security Deposit.

V. Payment and Settlement

5.1 The Merchant hereby directs and authorizes Citrus Pay to receive, hold, disburse and settle the Customer
Charge in accordance with and subject to the provisions of the Master Agreement and this Schedule. The
Merchant shall maintain all necessary records in relation to the delivery of the products/services to a
Customer and shall provide Citrus Pay proof of such delivery, as and when requested by Citrus Pay.

5.2 Citrus Pay shall endeavor to instruct the Nodal Bank to transmit the Customer Charge less the Fee
(“Settlement Amount”) from the Nodal Account to the Merchant’s bank account within the time period
prescribed by RBI commencing from date of completion of transaction, subject to the delivery of the
products/services to the Customer.

5.3 The Merchant further acknowledges that transmission of the Settlement Amount to the Merchant Bank
Account shall be subject to reconciliation of the Customer Charge by the Acquiring Banks, Citrus Pay and
the Nodal Bank after actual receipt of Customer Charge in the Nodal Account.

5.4 The Merchant hereby agrees that all payments with respect to refunds and chargebacks shall be the sole
responsibility of the Merchant and Citrus Pay shall not be liable for any claims, disputes, penalties which
may arise in connection with such refunds or chargebacks to the Merchant or the Customer. The Merchant
agrees to indemnify Citrus Pay in respect of any claims, disputes, penalties, costs and expenses arising
directly or indirectly in relation to refunds or chargebacks for all transactions initiated and instructed through
the Merchant Website.

5.5 Notwithstanding anything contained anywhere in this Agreement, the Merchant hereby fully confirms and
agrees that Citrus Pay, Acquiring Bank and Nodal Bank reserve the right to reject payments with respect to
any Customer Charge for reasons including but not limited to unlawful, unenforceable, doubtful or erroneous
transaction, chargeback, refund, fraud, suspicious activities, card authentication and authorization issues,
overpayment made due to mathematical errors or otherwise, penalties incurred, transaction related issues,
issues related to delivery, Customer Charge or product/service, if the transaction was not made in accordance
with the requirements of Citrus Pay and/or the Acquiring Banks and/or card association.

5.6 In the event of rejection of payment with respect to Customer Charge, chargeback, refunds or other
outstanding amounts due to Citrus Pay and/or the Customer by the Merchant, Citrus Pay reserves the right
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to reverse the credit given to the Merchant bank account or set-off the payment amount rejected, chargeback
or refunded or the outstanding amount against Settlement Amount payable to the Merchant. Citrus Pay shall
have the right deduct the payment amount due from future Settlement Amounts payable to the Merchant
with respect to subsequent transactions.

5.7 All Settlement Amount due to the Merchant may be suspended or delayed till such time as Citrus Pay, the
Acquiring Banks and/or Nodal Bank deems fit, if (a) the Merchant or its Customer or a third party commits
any fraud or violates any law or legal requirement; (b) Citrus Pay and/or the Acquiring Banks have reasons
to believe that a fraud has been committed against the Customers, Citrus Pay, Acquiring Banks or any third
party by the Merchant, its Customers, or any other third party; or has reason to believe that the Merchant or
the Customer has in connivance with any other person done any fraud or assisted in the same; or any
transaction has been fraudulently initiated; (c) the Merchant has excessive pending Chargebacks or poses
high chargeback and/or refund risk; (d) continuous non-delivery or delayed delivery of products/services to
Customers; or (e) for any other reasonable reasons.

VI. Obligations of the Merchant

6.1 The Merchant shall dispatch/render the products/services to the Customer only upon receipt of transaction
confirmation from Citrus Pay to the Merchant. The Merchant acknowledges that Citrus Pay shall give
confirmation only upon receipt of transaction confirmation from the Acquiring Bank. Citrus Pay shall not
be responsible for any transactions that have not been confirmed with Citrus Pay by the Acquiring Banks.

6.2 The Merchant shall deliver the Product within the delivery due dates specified at the time of making the
transaction on the Merchant Site. If the Merchant is unable to deliver the whole or any part of the transaction
within the delivery due date, the Merchant shall forthwith inform the Customer and take immediate action
to refund the Customer Charge in whole or in part as per the Customers instructions. All risks associated
with the delivery by the Merchant shall be solely that of the Merchant and Citrus Pay shall have no liability
in this regard. Any and all disputes regarding quality, merchantability, non-delivery, delay in delivery or
otherwise shall be resolved directly between the Merchant and the Customer without making Citrus Pay
and/or the respective Acquiring Bank a party to such disputes.

6.3 The Merchant agree to process returns of, and provide refunds and adjustments for, products/services sold
and/or payment collected through its Merchant Website in accordance with the Master Agreement read this
Schedule and the Acquiring Banks instructions. The Merchant understands that all refunds must be routed
through the same Acquiring Bank payment gateway through which the transaction was made. In the event
that the Merchant initiates refunds through any other mode, the Merchant shall be fully liable for all
chargebacks raised in respect of the transaction refunded. The Merchant shall ensure that Citrus Pay at all
times have sufficient funds of the Merchant to process refunds initiated. Citrus Pay shall not be liable to
process any refund initiated in the event of insufficient funds.

6.4 The Merchant is solely responsible for all Customer service issues relating to any Successful Transaction,
products/services sold on its Merchant Website including but not limited to Customer Charge, order
fulfillment, order cancellation, returns, refunds and adjustments, rebates, functionality and warranty,
technical support and feedback concerning experiences with its personnel’s, policies or processes. Under no
circumstances shall Citrus Pay be responsible for customer support to the Customer or any third party for
any Successful Transaction.

6.5 The Merchant shall maintain all necessary records and documents in relation to the transactions undertaken
on the Merchant Website using the Payment Gateway Services. The Merchant hereby undertakes and agrees
that Citrus Pay shall have the right to inspect such records and documents.

6.6 The Merchant shall duly fulfill all transactions placed on the Merchant Site in accordance with the terms and
conditions on the Merchant Site and instructions of the Customer and the Merchant will not offer out of
stock products/services for sale. The Merchant shall be solely liable for quality and efficiency and
merchantability of the products/services and Citrus Pay shall have no liability in this regard. .
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6.7 The Merchant shall comply with all applicable laws, rules and regulations in offering the products/services
or collecting payments on its Merchant Website. The Merchant shall ensure that all requisite approvals,
licenses and registrations, etc.in accordance with all laws, rules, regulations, and guidelines in force in India
from time to time, have been obtained and are kept in full force and effect to enable the Merchant to offer
the products/services for sale. The Merchant shall not conduct any business through the Payment Gateway
Services or offer products thereof in violation of any law or legal requirement of any applicable jurisdiction
and shall keep Citrus Pay fully indemnified for all times to come in this regard.

6.8 The Merchant hereby agrees that it shall bear and be responsible for the payment of all relevant taxes,
surcharge, levies etc. (including withholding taxes) in relation to the Customer Charge and Payment
Gateway Services.

6.9 The Merchant also acknowledges that the arrangement between one or more Acquiring Banks and Citrus
Pay may terminate at any time and services by such Acquiring Banks may be withdrawn. Accordingly, upon
termination of the agreement between Citrus Pay and the Acquiring Banks, Citrus Pay shall not be liable to
render the Payment Gateway Services without any liability whatsoever. It is hereby agreed between the Parties
that the Settlement Amount outstanding and payable by Citrus Pay to the Merchant in relation to the Successful
Transactions undertaken prior to the termination of the agreement between Citrus Pay and the Acquiring Banks,
shall be paid by Citrus Pay to the Merchant in accordance with the terms of the Transaction Documents.

VII. Effective Date

7.1 The terms and conditions specified herein shall be effective from [●] and until earlier termination. It is
hereby clarified that provision of the Services in accordance with the terms of this Schedule shall
automatically stand terminated upon termination of the Agreement.

AGREED AND ACCEPTED

For and on behalf of the Merchant
[●]
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TERMS AND CONDITIONS OF THE CITRUS ACCOUNT SERVICES

I. Scope of Services

1.1 Citrus Pay and the Merchant have entered into the Citrus Payment Master Agreement dated [•] (“Master
Agreement”) for the provision of the Services (as defined under the Master Agreement) by Citrus Pay to
the Merchant. As a part of the Services rendered by Citrus Pay to the Merchant, Citrus Pay shall provide the
Merchant with the option to accept payments from their Customers using the account opened in the name of
the Customer and maintained by Citrus Pay (“Citrus Account”).

II. Usage

2.1 The Merchant hereby acknowledges that a Customer having a Citrus Account (“Citrus Account Holder”)
shall have the option of using the following modes of payment through his/her Citrus Account:
(i) Debit/credit cards registered by the Citrus Account Holder on his/her Citrus Account;
(ii) Citrus Cash i.e. the Citrus Pay prepaid account opened in the name of the Citrus Account Holder;
(ii) Customer Reward Amount i.e. any amount earned by the Customer, which is credited to the Citrus

Account of the Citrus Account Holder;
(iii) Refund Amount i.e. any refund amount credited to the Citrus Account of the Citrus Account

Holder;
(iv) Virtual Currency i.e. any virtual currency issued by the Merchant and/or a partner of the Merchant

which is credited to the Citrus Account of the Citrus Account Holder and redeemable on the
Merchant Website and/or Merchant partner website.

2.2 The Merchant hereby agrees and undertakes that the Merchant shall at the time of execution of the
Transaction Documents, intimate Citrus Pay, in writing, of the modes of payment, which shall be accepted
by the Merchant through the Citrus Account, on the Merchant Website.

2.3 The Merchant hereby undertakes and agrees that within [●] days from the date of execution of the
Transaction Documents, the Merchant shall take all necessary steps to integrate the Citrus Account software
with the Merchant Website. In this regard, Citrus Pay shall provide the Merchant with the ancillary
software’s and all necessary information and support, as may be requested by the Merchant from time to
time.

2.4 The Merchant hereby undertakes and agrees that the Merchant shall at all times during the term of the
Transaction Documents provide the Customer’s with the option of making payments on the Merchant
Website through their Citrus Account.

III. Processing of Payment Transaction

3.1 The Merchant hereby undertakes and agrees to accept payments in relation to the products/services
purchased by a Citrus Account Holder on the Merchant Website through their Citrus Account.

3.2 In the event a Citrus Account Holder makes a payment on the Merchant Website through his/her Citrus
Account, the transaction amount shall be paid via any of the modes of payment specified in Clause 2.1 above
through the Citrus Account of such Citrus Account Holder in relation to the purchase made by such Citrus
Account Holder from the Merchant Website.

3.3 Thereafter, the transaction amount shall be transferred to the Merchant’s account within [●] Business Days
from the date of completion of a transaction. The Merchant shall, at all times, maintain transaction records,
all information and assistance such as payment transaction invoices and other electronic records that may be
reasonably required by Citrus Pay and other competent authorities relating to any transaction for period
prescribed by law from the date of the transaction. The Merchant shall maintain all necessary records in
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relation to the delivery of the products/services to a Citrus Account Holder and shall provide Citrus Pay
proof of such delivery, as and when requested by Citrus Pay. For the purposes of the Transaction Documents,
the term “Business Day” shall mean (except where otherwise indicated) a day, not being a Sunday or a public
holiday, on which banks are open for the transaction of normal banking business in Mumbai.

3.4 Citrus Pay has no responsibility to Merchant or to any other person to investigate the background or confirm
the identity of Citrus Account Holders, except to the extent required by applicable law.

3.5 The Merchant shall not split a single sale of any product and/or services into more than 1 (One) payment
transaction.

3.6 The Merchant shall not process an order placed by a Citrus Account Holder using his/her Citrus Account
after receiving any decline response from Citrus Pay. The Merchant shall stop processing any orders placed
by Citrus Account Holder using his/her Citrus Account as soon as Citrus Pay instructs the Merchant, at any
time, to do so.

3.7 The Merchant shall, at all times, ensure that any payment transaction using Citrus Account shall not be a
payment for goods and/or services that violates any law which is in force and applies to the Merchant or the
Citrus Account Holder or for goods and/or services outside the description of the Merchant’s business.

3.8 The Merchant shall, at all times, ensure that the Merchant does not provide (other than to Citrus Pay or if
required to do so by law), buy, sell or exchange any information in relation to a Citrus Account and/or a
Citrus Account Holder, including but not limited to the name or personnel information of a Citrus Account
Holder in any form other than in accordance with the provisions of applicable laws including but not limited
to the Information Technology Act, 2000 and the rules made thereunder.

3.9 The Merchant hereby agrees and undertakes that the Merchant shall not engage in any practice or procedures
that discriminate against or discourage the use of the Citrus Account by a Citrus Account Holder for
payments made through a Citrus Account whether in case of cash or other competing brand, if any. In
particular and without prejudice to the generality of the aforesaid, the Merchant shall not attempt to levy any
service charges on the Citrus Account Holder for permitting them to use of their Citrus Account and making
payments through their Citrus Account in addition to the service charges levied on customers making
payments using any other payment option provided on the Merchant’s Website.

3.10 The Merchant hereby agrees and acknowledges that Citrus Pay reserves the right to impose a floor limit on
number of payment transactions that can be made by a Citrus Account Holder through his/her Citrus Account
from time to time, such floor limit will be communicated to the Merchant in writing in advance. Further,
Citrus Pay shall not provide an authorization for transactions undertaken by a Citrus Account Holder using
his/her Citrus Account, if such Citrus Account Holder has reached the floor limit specified by Citrus Pay.

3.11 The Merchant hereby agrees and undertakes that the Merchant shall provide such reasonable assistance for
the prevention and detection of fraud in respect of any payment transaction using Citrus Account as Citrus
Pay may, from time to time, request.

3.12 The Merchant hereby agrees and undertakes that the Merchant shall, at all times, ensure that all information
given by the Merchant to Citrus Pay for the purpose of the Transaction Document and facilitating the
payment transactions is true, correct and complete and is not misleading in letter or in spirit whether by
reason of omission to state a material fact or otherwise.

3.13 The Merchant hereby undertakes and agrees that the Merchant shall adhere to all applicable laws, rules and
regulations for the time being in force for the purposes of performing its obligations under the Transaction
Document including and not limited to the Information Technology Act, 2000 and the rules made thereunder.
The Merchant hereby undertakes and agrees to indemnify Citrus Pay for any loss or damage incurred by
Citrus Pay due to the non-compliance of the applicable laws, rules and regulations by the Merchant.
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3.14 The Merchant agrees that Citrus Pay reserves a right to suspend the Services in addition to the services
relating to Citrus Account in event the Merchant fails to observe the covenants stated in the Transaction
Document, the terms of conditions of Citrus Pay and policies, as may be amended from time to time.

3.15 In the event of any disputes in relation to the payments made by a Citrus Account Holder or in relation to
any Customer Reward event, refund event or issuance of Virtual Currency or other outstanding amounts due
to Citrus Pay and/or the Citrus Account Holder by the Merchant, Citrus Pay reserves the right to reverse the
credit given to the Merchant bank account or set-off the payment amount rejected or refunded or the
outstanding amount against amount payable to the Merchant. Citrus Pay shall have the right to deduct the
payment amount due from future amounts payable to the Merchant with respect to subsequent transactions.
In this regard, it is hereby agreed between the Parties that Citrus Pay shall prior to reversing any credit, seek
a confirmation from the Merchant in relation to any disputes in relation to the payments made by a Citrus
Account Holder or in relation to any refund pursuant to a Refund Event.

3.16 All amounts due to the Merchant may be suspended or delayed till such time as Citrus Pay deems fit, if (a)
the Merchant or Citrus Account Holder or a third party commits any fraud or violates any law or legal
requirement; (b) Citrus Pay has reasons to believe that a fraud has been committed against the Citrus Account
Holders, Citrus Pay or any third party by the Merchant, or any other third party; or has reason to believe that
the Merchant or the Citrus Account Holder has in connivance with any other person done any fraud or
assisted in the same; or any transaction has been fraudulently initiated; (c) the Merchant poses high refund
risk; (d) continuous non-delivery or delayed delivery of products/services to Citrus Account Holders; or (e)
for any other reasonable reasons.

3.17 In relation to the payment made by debit/credit card by a Citrus Account Holder using his/her Citrus
Account, the Merchant understands that Citrus Pay and/or the Acquiring Banks may reject authorization of
transaction placed by the Citrus Account Holder for any reason including but not limited to risk management,
suspicion of fraudulent, illegal or doubtful transactions, selling of banned items, use of compromised
debit/credit cards, use of blacklisted/banned cards or in accordance with the guidelines issued by RBI,
Acquiring Banks, issuing bank and/or card association rules, guidelines, regulations, etc. and any other laws,
rules, regulations, guidelines in force in India, etc.

IV. Fee
4.1 In consideration of the Services relating rendered by Citrus Pay to the Merchant in accordance with the terms

of the Master Agreement read with this Schedule, the Merchant shall pay to Citrus Pay a fee that is more
specifically detailed in Annexure A attached hereto.

4.2 In consideration of a Chargeback, as detailed in violation of any terms of paragraph VI below, for the services
relating to Citrus Account rendered by Citrus Pay to the Merchant in accordance with the terms of the Master
Agreement read with this Schedule, the Merchant shall pay to Citrus Pay a fee at the rate specified below
(“Chargeback Fee”) amounting to 0.5% + taxes applicable of the Transaction value:

4.3 Citrus Pay reserves the right to revise the Fee payable from time to time, subject to Citrus Pay providing a
prior written intimation to the Merchant.

V. Security Deposit

5.1 The Merchant hereby agrees and acknowledges that Citrus Pay may from time to time, require the Merchant
to deposit with Citrus Pay an interest free security deposit (“Security Deposit”) to be held as reserve in order
to secure the performance of the Merchant’s obligations under the Transaction Document.

5.2 The Merchant hereby agrees to deposit the Security Deposit with Citrus Pay within 5 (Five) Business Days
of receipt of a written notice from Citrus Pay specifying the Security Deposit amount required to be deposited
by the Merchant. In the event, the Merchant fails to deposit the Security Deposit within the timelines
specified by Citrus Pay, Citrus Pay shall have the right to terminate the Master Agreement and/or the
performance of the services relating to Citrus Account at its sole discretion, without any liability whatsoever.
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5.3 Notwithstanding, the Merchant hereby agrees and acknowledges that Citrus Pay may fund the Security
Deposit from the transaction amount payable by Citrus Pay to the Merchant in accordance with paragraph
4.3 above, upon providing a prior written intimation to the Merchant.

5.4 The Security Deposit will be an amount as reasonably determined by Citrus Pay to cover anticipated
chargebacks, returns, unshipped products and/or unfulfilled services or credit risk based on the Merchants
processing history and risk assessment or such amount designated by Citrus Pay.

5.5 The Merchant hereby agrees and acknowledges that Citrus Pay may use the Security Deposit to deduct
losses, costs, damages or chargeback, Customer Rewards, returns, penalties, etc. suffered or incurred by the
Customers and/or Citrus Pay, inter alia, due to fraud, misconduct, negligence or deficiency of service or for
any other reason including deduction of any kind of outstanding Fees payable by the Merchant to Citrus Pay.

5.6 It is hereby agreed between the Parties that Citrus Pay may in its sole discretion, change the terms of the
Security Deposit at any time for any reason based on Merchant’s payment processing history or as requested
by Acquiring Banks upon providing a prior written intimation to the Merchant, specifying the reasons for
such change in the Security Deposit.

5.7          Further, the Citrus Pay at its sole discretion may return Security Deposit to the Merchant upon termination
of services, provided that there is no pending disputes and /or outstanding amount payable by the Merchant
to Citrus Pay or its Payment Gateway Facilitators or the Acquiring Bank.

5.8         The Merchant agrees to replenish the above mentioned deposit by such amounts as may be requested by
Citrus Pay from time to time.

VI. Treatment of Tokens issued in relation to Citrus Cash

6.1 The Merchant may store token that Citrus Pay provides to the Merchant when a Citrus Account Holder
authenticates the Merchant’s application to their Citrus Account (“Token”). The Merchant will be
responsible for the safe keep and prevention of any misuse of all Tokens provided to the Merchant by Citrus
Pay.

6.2 The Merchant shall use that Token in the future only after expressly communicating to the Citrus Account
Holder of the situations in which it shall be used, the frequency in which it shall be used or on the completion
of certain events as may be prescribed by Citrus Pay from time to time.

6.3 Citrus Pay shall set the validity period of such Tokens based on certain criterion as per its sole discretion.

6.4 The Merchant shall delete all Tokens upon request by any Citrus Account Holder, when such Citrus Account
Holder uninstalls Merchant’s application, or when the Citrus Account Holder closes his or her account with
the Merchant. The Merchant shall delete Tokens of all the Citrus Account Holder if Citrus Pay terminates,
for any reason whatsoever, it’s use of the Citrus Pay software application, including but not limited to the
reason of breach of the terms and conditions of the Transaction Document, except when doing so would
cause the Merchant to violate any law or obligation imposed by a governmental authority.

6.5 In the event of misuse of Tokens, Merchant shall have full liability for the transactions and Citrus Pay shall
be indemnified from all such liability towards the Citrus Account Holder or any other entity claiming
damages.

6.6 If chargebacks arise from such misuse, Citrus Pay shall be entitled to levy an additional Chargeback Fee as
mentioned in paragraph 4.2 above.
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VII. Terms and conditions governing Customer Rewards and Refunds

7.1 The Merchant hereby agrees and undertakes that all Customer Rewards and refunds, if any, to be made by
the Merchant to the Citrus Account Holder and/or to a Customer (other than a Citrus Account Holder) in
relation to the payments to the Merchant shall be processed through Citrus Pay, subject to paragraph 11.2
below. Citrus Pay shall:

(i) process any amount earned by a Customer and payable to such Customer by the Merchant in
accordance with the terms and conditions of the Merchant Website (“Customer Rewards
Amount”), if any, by the Merchant to Customer in relation to the payments made by such Customer
to the Merchant.

(ii) process refunds, if any, by the Merchant to the Customer (“Refund Amount”) in relation to the
payments made by such Customer to the Merchant.

7.2 The Customer (including a Citrus Account Holder) shall be eligible to receive the Customer Reward Amount
in accordance with the terms and conditions specified on the Merchant Website.

7.3 For the purpose of the Transaction Document, the eligibility of a Citrus Account Holder to receive a refund
shall be determined in accordance with the terms and conditions specified on the Merchant’s Website and
agreed between the Merchant and such Citrus Account Holder (“Refund Event”):

(i) If the charge/debit from a Citrus Account Holder, is a suspect charge / debit or is thought to be
irregular or fraudulent in nature; [provided that the products / services have not been dispatched by
the Merchant to the Citrus Account Holder];

(ii) If the charge/debit from a Citrus Account Holder in excess of the price of the product and/or
services specified on the Merchant’s Website and/or the price agreed between the Merchant and
the Customer in relation to any customized services rendered by the Merchant as per the terms and
conditions specified on the Merchant Website;

(iii) If charge/debit from a Citrus Account Holder for a product and/or service is not delivered to the
Citrus Account Holder within the delivery timelines specified on the Merchant’s Website;

(iv) If charge/debit from a Citrus Account Holder due to hacking, breach of security or encryption
attributable to the Merchant;

(v) If the charge/debit from a Citrus Account Holder in relation to any transaction that is suspected to
be or is unlawful or unenforceable in accordance with applicable laws;

(vi) If the charge/debit from a Citrus Account Holder in relation transaction is not completed or any
product/service sold is returned by a Citrus Account Holder or the transaction or a part thereof is
cancelled or terminated by a Citrus Account Holder in accordance with the terms of the Merchant’s
Website;

(vii) If the charge/debit from a Citrus Account Holder in relation to any products and/or services
provided to the Customer which are not to the satisfaction of the Citrus Account Holder and the
Citrus Account Holder is liable to seek a refund in accordance with the terms of the Merchant’s
Website;

(viii) If the Citrus Account Holder disputes the nature, quality or quantity of the products and/or services
delivered by the Merchant;

(ix) If the Citrus Account Holder disputes or denies the transaction or the sale or delivery of products
and/or provision of services covered by the transaction with reasons;

(x) If the charge/debit in relation to a single transaction is made more than once from the Citrus
Account Holder’s account;

(xi) If the transaction amount is erroneously charges/debited from the Citrus Account Holder;
(xii) If the authorization of transaction was declined for any reason by the Citrus Account Holder and

the same was processed;
(xiii) If charge/debit from a Citrus Account Holder is not processed as per applicable laws; or
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(xiv) If the information provided electronically to Citrus Pay in relation to the payments made by a Citrus
Account Holder through the Merchant’s Website is not in accordance with applicable laws or the
terms and conditions of the Transaction Document; or

(xv) Such other refund event as maybe applicable to the Citrus Account Holder.

It is hereby clarified that the eligibility of a Customer (other than a Citrus Account Holder), to receive a
refund shall be determined in accordance with the terms and conditions specified on the Merchant Website
and agreed between the Merchant and a Customer.

7.4 The Merchant hereby undertakes and agrees that it shall provide Citrus Pay with all necessary information
in relation to such Customer Rewards events and the eligible Customer Reward Amount. Further, in relation
to a Refund Amount, the Merchant shall within [●] days from receipt of a refund request provide Citrus Pay
with all necessary information and details pertaining to the transaction in relation to which the Refund
Amount is payable to a Customer (including a Citrus Account Holder).

7.5 The Merchant shall take all necessary steps to ensure that the Customer Rewards Amount and/or Refund
Amount, as the case maybe, can be transferred automatically to the Customer by using the relevant Citrus
Pay software application offered by Citrus Pay to ensure transfer of the Customer Reward Amount and/or
Refund Amount, as the case maybe, in a real time manner or provide all relevant information and documents
[exchange files], as may be requested by Citrus Pay in relation to processing the Customer Reward Amount,
and/or Refund Amount, as the case maybe, if the same is done manually, [for batch processing them in a
per-determined format to be run in a batch at a pre-determined interval].

7.6 The Merchant hereby undertakes and agrees that the Customer Reward Amount and/or Refund Amount, as
the case maybe, shall not be processed if the file is not in agreed format or if the total Customer Reward
Amount and/or Refund Amount, as the case maybe, is in excess of the balance in the Merchant’s account
maintained with Citrus Pay. [It is hereby agreed between the Parties that all files in relation to an unsuccessful
Customer Reward transaction would be returned and noted as failed and a new file will be required to be
provided by the Merchant for processing such unsuccessful Customer Reward Amounts.]

7.7 Further, upon occurrence of a refund event (including a Refund Event), Merchant shall be liable to refund
the payment charged/debited from the Customer, where the Merchant has received the payment from a
Customer for a transaction and the Merchant has proof of receipt of such payment. It is hereby clarified that
a refund shall only be made in relation to a successful transaction i.e. where the Merchant has successfully
received the payment in relation to a transaction and the Merchant has the proof of such payment. The
Merchant hereby undertakes and agrees that the refund amount to be credited to the account of a Customer
shall not exceed the payment made by the Customer in relation to a transaction. Further, the Merchant hereby
undertakes and agrees that no fee/charges etc. shall be charged by the Merchant from Citrus Pay or a
Customer in relation to any refunds processed in accordance with the terms of the Transaction Document.

7.8 Merchant shall at all times during the term of this Agreement maintain a minimum balance of [INR 100,000/-
(Rupees One Lakh)] or an amount equivalent to or sufficient to cover the Customer Reward amount with
Citrus to ensure that all Customer Rewards to be processed to the Customer in accordance with the terms of
this Agreement are completed successfully in accordance with the terms agreed between Citrus and a Citrus
Account Holder and upon receipt of an authorisation from Merchant. Any request to process a Customer
Reward Amount shall only be processed if there is sufficient balance available in the account of Merchant
with Citrus.

7.9 The Merchant hereby agrees and acknowledges that all refunds/c Customer Rewards shall be processed
within [] ([]) days.
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VIII. Terms and Conditions for issuance and redemption of Virtual Currency

8.1 Subject to the terms of the Transaction Document, Citrus Pay shall provide the Merchant with the Citrus
software to enable the Merchant to issue points, credits, discounts etc. to a Customer that can be redeemed
by such Customer on the Merchant website or such other partner website’s as may be intimated by the
Merchant (“Virtual Currency”). The Virtual Currency issued to a Customer shall be extended
electronically by the Merchant through Citrus Pay and the Virtual Currency shall reflect on the Customer’s
account created on the Merchant website and the Citrus Account of such Customer, subject to paragraph
11.2 below. The Merchant will be able to view the Virtual Currency issued and credited to the account of a
Customer through the Citrus software.

8.2 The Citrus Account Holder shall have the right to redeem full or a part of the Virtual Currency in his/her
account. The Parties hereby agree that in the event the value of the product/service purchased by a Citrus
Account Holder is in excess of the Virtual Currency credited into the account of a Citrus Account Holder,
the Citrus Account Holder shall have the right to pay the balance amount using other modes of payments
linked to his/her Citrus Account.

8.3 The Merchant shall ensure that appropriate instructions have been provided to the Customer’s in accordance
with the requirements of applicable laws, and appropriate disclosures/disclaimers are displayed
conspicuously on the Merchant Website in relation to the issuance, use and redemption of the Virtual
Currency.

8.4 The Merchant shall not pay cash to any Citrus Account Holder in lieu of the Virtual Currency and Virtual
Currency shall be processed through Citrus Pay in accordance with the terms of the Transaction Document
upon receipt of an authorization from the Merchant.

8.5 The Parties hereby agree that in case of any issues in relation to utilization of the Virtual Current or any
fraudulent or failed transactions, all refunds of the Virtual Currency shall be processed in accordance with
the terms and conditions of the Merchant Website. It is hereby clarified that the Merchant shall be solely
liable for any disputes in relation to the utilization or debit of the Virtual Currency from the account of the
Customer and Citrus Pay shall have no liability in this regard.

IX. Ownership of Citrus Cash application and display of logo/mark

9.1 Merchant hereby acknowledges and agrees that Citrus Pay is the absolute owner of all right, title and interest
in the “Citrus Pay” name logo, visual representation. The Merchant shall not infringe upon any of these
marks or logos, nor otherwise use the marks or logos in such manner as to create an impression that the
Merchant’s goods and/or services are sponsored, produced, affiliated with, offered, or sold by Citrus Pay.
The Merchant shall not acquire any interest in any such trade names or copyright by virtue of the
arrangement under the Transaction Document, its activities under it or its affiliates with Citrus Pay.

9.2 The Merchant shall prominently display promotional materials provided by Citrus Pay to inform the public
that payments through Citrus Account are honored by the Merchant. The Merchant shall also post the
message on the Merchant’s Website. Such displayed Citrus Pay mark or logotype must be at least the
dimension of and as prominent as any other card program mark or logotype displayed.

9.3 The Merchant expressly agrees and authorizes Citrus Pay to include the Merchant’s name and logo in any
directory or promotional material produced in connection with the acceptance of payments through Citrus
Account on the Merchant’s Website for the Term of the Transaction Documents.
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X. Maintenance of records by the Merchant and inspection rights of Citrus Pay

10.1 The Merchant shall, at all times, maintain transaction records, all information and assistance such as payment
transaction invoices and other electronic records that may be reasonably required by Citrus Pay and other
competent authorities relating to any transaction for at least a period 1 (one) year from the date of the
transaction.

10.2 On request, the Merchant agrees and undertakes to provide to any regulator/statutory or competent authority
including RBI, access to, inspection rights and access to examine, at the Merchant’s premises or any
premises related to the conduct of the Merchant’s business, books, records, documents (but not limited to
Citrus Cash payment transaction information) and such other information, systems, procedures and protocols
as may be required by the regulatory/statutory or competent authority.

10.3 The Merchant shall maintain daily transaction report for accounting purpose. The Merchant shall also retain
a copy of such daily transaction report for a minimum period of 1 (One) year and shall submit the same to
Citrus Pay as and when requested for.

XI. General Conditions

11.1 The terms and conditions specified herein shall be effective from [●] and shall be valid until earlier
termination. It is hereby clarified that provision of the Services in accordance with the terms of this Schedule
shall automatically stand terminated upon termination of the Master Agreement. Citrus Pay shall have the
right to suspend the services rendered to the Merchant in accordance with the terms of this Schedule, in the
event the Merchant fails to observe the requirements specified under the Transaction Document.

11.2 It is hereby clarified that in the event the Customer who is eligible for a Customer Reward and/or refund
and/or Virtual Currency and who is not registered with Citrus Pay, then such Customer will be sent
information through a short message service and/or email informing such Customer of their eligibility to
receive the Customer Reward Amount or Refund Amount or Virtual Currency, as the case maybe. Such
Customer will be required to register themselves with Citrus Pay by creating a Citrus Account via the website
www.citruspay.com or by downloading the Citrus Pay mobile application or any of the Citrus Pay approved
applications that offer to sign-up Customers.

11.3 The Merchant shall ensure that the information and details such as email address, mobile number etc.
provided by a Customer registering himself/herself on the Merchants Website are valid and shall be verified
by the Merchant.

11.4 The Merchant shall be solely liable for verifying through the Citrus Software that the Citrus Account Holder
processing payments through the Citrus Account is the registered Citrus Account Holder in relation to such
Citrus Account. It is hereby clarified that Citrus Pay shall not be liable in any manner whatsoever in the
event of any fraudulent transactions undertaken on the Merchant website by a Customer. The Merchant shall
be solely responsible for undertaking additional verifications of Customers who exceed the limits prescribed
under applicable law including but not limited guidelines issued by the RBI, as may be applicable from time
to time, such as know your customer requirements.

11.5 The Merchant shall ensure that appropriate disclosures/disclaimers are displayed conspicuously on the
Merchant Website in relation to the Customer Reward policy, the refund policy and Virtual Currency policy
of the Merchant. The Merchant shall inform the Customers that any and all Customer Reward Amounts,
Refund Amounts and Virtual Currency shall only be processed through Citrus Pay. All Customer Reward
Amounts, Refund Amounts and Virtual Currency shall be processed and credited to the Customer through
Citrus Pay in accordance with the terms of the Transaction Document.  Further, no fee/charges etc. shall be
charged by the Merchant from Citrus Pay and/or a Customer in relation to any Customer Reward Amount
and/or Refund Amount and/or Virtual Currency processed in accordance with the terms of the Transaction
Document.
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11.6 The Merchant shall take all precautions as may be feasible or as may be directed by Citrus to ensure that
there is no breach of security and that the integrity of the link between the Merchant’s payment platform/
Merchant Website and Citrus Account/Citrus software is maintained at all times during the subsistence of
the Transaction Document.

11.7 The Merchant hereby agrees and acknowledges that any and all disputes regarding quality, merchantability,
non-delivery and delay in delivery of the products or services will be resolved directly between the
Merchant and the Customers without making Citrus Pay a party to such disputes. It is hereby clarified that
the Merchant shall be solely liable for the Cash Amount, Refund Amount and Virtual Currency payable to
a Customer and Citrus Pay shall have no liability in this regard and all disputes regarding the Cash Amount,
Refund Amount and Virtual Currency shall be resolved directly between the Merchant and the Customer
without making Citrus Pay a party to such disputes.

11.8 The Merchant shall provide a reasonable level of service support to the Customers in relation the services
rendered by the Merchant. Such support shall include appropriate notice to the Customers of means of
contacting the Merchant in the event they have questions regarding the nature or quality of the products or
services and the procedures for resolving disputes.

11.9 Any and all disputes regarding the Customer Reward Amount, Refund Amount and/or the Virtual Currency
credited or debited from the account of a Customer will be resolved directly between the Merchant without
making Citrus Pay a party to such disputes.

AGREED AND ACCEPTED

For and on behalf of the Merchant

[●]
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Annexure A: Services Application Form

The Merchant hereby agrees to avail the following services as per the terms and conditions under the Master
Agreement executed on [●] (hereinafter referred to as “Master Agreement”)

 Payment Gateway Services
 Citrus Account Services

[To be ticked whichever is applicable]

 Payment Gateway Services

In consideration of the Payment Gateway Services rendered by Citrus Pay to the Merchant in accordance
with the terms of the Master Agreement read with this Schedule, the Merchant shall pay to Citrus Pay a fee
at the rate specified below (“Fee / TDR”):

Set Up fees [One time Non Refundable] Rs. /- + Taxes as applicable

TDR for (Credit Card) % + Taxes as applicable
TDR for (Rupay Card / Debit Cards) (inclusive
of SAS fees) % + Taxes as applicable

TDR for (Diners/Discover Cards) % + Taxes as applicable

TDR for (AMEX/JCB Cards) % + Taxes as applicable

TDR for (Net Banking) % + Taxes as applicable

TDR for (EMI 3, 6, 9, 12) % + Taxes as applicable

TDR for (International Card/ MCC) % + Taxes as applicable
Citrus Account Services (wallet)Cash

/- + Taxes as applicable

Annual Software Maintenance Cost payable per
annum payable in advance in April of every Year
OR Pro Rata thereof.

Security Deposit Rs. _________ /-

Acquiring Currency: -

Settlement Currency: -
The Payment Schedule is T + 2 days from the receipt of the payment from the Acquiring Bank.

The Fee payable by the Merchant to Citrus Pay shall be deducted from the Customer Charge payable to the
Merchant in respect of each completed transaction. Citrus Pay reserves the right to revise the Fee payable in
the event of any revision in the rates charges by the Acquiring Bank or card associations or guidelines issued
by the RBI from time to time.

It is hereby agreed and acknowledged by the Parties that the Fee charged by Citrus Pay in respect of a
transaction that has been confirmed shall not be returned or repaid by Citrus Pay to the Merchant or any
other person irrespective of the Customer Charge being rejected, chargeback, refunded or disputed.
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 Citrus Account Services

In consideration of the Citrus Account Services rendered by Citrus Pay to the Merchant in accordance with
the terms of the Master Agreement read with this Schedule, the Merchant shall pay to Citrus Pay a fee at the
rate specified below (“Fee / TDR”):

Set Up fees [One time Non Refundable] Rs. /- + Taxes as applicable

TDR for (Credit Card) % + Taxes as applicable
TDR for (Rupay Card / Debit Cards) (inclusive
of SAS fees) % + Taxes as applicable

TDR for (Diners/Discover Cards) % + Taxes as applicable

TDR for (AMEX/JCB Cards) % + Taxes as applicable

TDR for (Net Banking) % + Taxes as applicable

TDR for (EMI 3, 6, 9, 12) % + Taxes as applicable

TDR for (International Card/ MCC) % + Taxes as applicable

Fee Per Transaction for (Checkout page) Rs. /- + Taxes as applicable

Fee Per Transaction for (Transaction Booster
Application) Rs. /- + Taxes as applicable

Refundable Deposit
Annual Software Maintenance Cost payable per
annum payable in advance in April of every Year
OR Pro Rata thereof.

Acquiring Currency: -

Settlement Currency: -
The Payment Schedule is T + 2 days from the receipt of the payment from the Acquiring Bank.

The Fee payable by the Merchant to Citrus Pay shall be deducted from the Customer Charge payable to the
Merchant in respect of each completed transaction. Citrus Pay reserves the right to revise the Fee payable in
the event of any revision in the rates charges by the Acquiring Bank or card associations or guidelines issued
by the RBI from time to time.

It is hereby agreed and acknowledged by the Parties that the Fee charged by Citrus Pay in respect of a
transaction that has been confirmed shall not be returned or repaid by Citrus Pay to the Merchant or any
other person irrespective of the Customer Charge being rejected, chargeback, refunded or disputed.
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ANNEXURE B
BANNED MERCHANT CATEGORIES

Banned list of Products referred to in the Master Agreement is as mentioned herein below:-

1) Adult goods and services which includes pornography and other sexually suggestive materials (including literature,
imagery and other media); escort or prostitution services.

2) Alcohol which includes Alcohol or alcoholic beverages such as beer, liquor, wine, or champagne.

3) Body parts which includes organs or other body parts.

4) Bulk marketing tools which includes email lists, software, or other products enabling unsolicited email messages
(spam).

5) Cable descramblers and black boxes which includes devices intended to obtain cable and satellite signals for free.

6) Child pornography which includes pornographic materials involving minors.

7) Copyright unlocking devices which includes Mod chips or other devices designed to circumvent copyright
protection.

8) Copyrighted media which includes unauthorized copies of books, music, movies, and other licensed or protected
materials.

9) Copyrighted software which includes unauthorized copies of software, video games and other licensed or protected
materials, including OEM or bundled software.

10) Counterfeit and unauthorized goods which includes replicas or imitations of designer goods; items without a
celebrity endorsement that would normally require such an association, fake autographs, counterfeit stamps, and other
potentially unauthorized goods.

11) Drugs and drug paraphernalia which includes illegal drugs and drug accessories, including herbal drugs like salvia
and magic mushrooms.

12) Drug test circumvention aids which includes drug cleansing shakes, urine test additives, and related items.

13) Endangered species which includes plants, animals or other organisms (including product derivatives) in danger
of extinction.

14) Gaming/gambling which includes lottery tickets, sports bets, memberships/ enrolment in online gambling sites,
and related content.

15) Government IDs or documents which includes fake IDs, passports, diplomas, and noble titles.

16) Hacking and cracking materials which includes manuals, how-to guides, information, or equipment enabling
illegal access to software, servers, watomites, or other protected property.

17) Illegal goods which includes materials, products, or information promoting illegal goods or enabling illegal acts.

18) Miracle cures which includes unsubstantiated cures, remedies or other items marketed as quick health fixes.

19) Offensive goods which includes literature, products or other materials that: a) Defame or slander any person or
groups of people based on race, ethnicity, national origin, religion, sex, or other factors b) Encourage or incite violent
acts c) Promote intolerance or hatred.
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20) Offensive goods, crime which includes crime scene photos or items, such as personal belongings, associated with
criminals.

21) Prescription drugs or herbal drugs or any kind of online pharmacies which includes drugs or other products
requiring a prescription by a licensed medical practitioner.

22) Pyrotechnic devices and hazardous materials which includes fireworks and related goods; toxic, flammable, and
radioactive materials and substances.

23) Regulated goods which includes air bags; batteries containing mercury; Freon or similar substances/refrigerants,
chemical/industrial solvents, government uniforms, car titles or logos, license plates, police badges and law
enforcement equipment, lock-picking devices, pesticides; postage meters, recalled items, slot machines, surveillance
equipment; goods regulated by government or other agency specifications.

24) Securities, which includes stocks, bonds, or related financial products.

25) Tobacco and cigarettes which includes cigarettes, cigars, chewing tobacco, and related products.

26) Traffic devices which includes radar detectors/ jammers , license plate covers, traffic signal changers, and related
products.

27) Weapons which includes firearms, ammunition, knives, brass knuckles, gun parts, and other armaments.

28) Wholesale currency which includes discounted currencies or currency exchanges.

29) Live animals or hides/skins/teeth, nails and other parts etc of animals.

30) Multi Level Marketing collection fees.

31) Matrix sites or sites using a matrix scheme approach.

32) Work-at-home information.

33) Drop-shipped merchandise.

34) Any product or service which is not in compliance with all applicable laws and regulations whether federal, state,
local or international including the laws of India.

35) The Merchant shall not sell, purchase, provide or exchange a cardholder’s name or MasterCard / Visa account
number information in any form obtained by reason of a MasterCard/ Visa Card transaction to any third party other
than its MasterCard/ Visa acquiring member-Citrus Pay, or pursuant to a government /statutory or competent body’s
request.

36) Pyrotechnic devices, combustibles, corrosives and hazardous materials which includes explosives, fireworks and
related goods; toxic, flammable, and radioactive materials and substances

37) Regulated goods which includes air bags; batteries containing mercury; Freon or similar substances/refrigerants;
chemical/industrial solvents; government uniforms; car titles; license plates; police badges and law enforcement
equipment; lock-picking devices; pesticides; postage meters; recalled items; slot machines; surveillance equipment;
goods regulated by government or other agency specifications

38) Securities which includes stocks, bonds, or related financial products
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